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Say It Plain
Turning a review into client education
Turning what the research says into something a family can actually use is a routine part of the job, and it is harder than it looks. This assignment asks students to read an Informed SLP research review, pick a reader (e.g., parent or caregiver), and write a one-page handout they can follow. They choose three points from the review, write the handout in plain language, then account for the clinical terms they dropped and how they handled the parts that are hard to hear.
[bookmark: _lufxt3mj3uo9]Summary table
	Based on
	Several review options are listed in the student assignment. Faculty could pre-select a specific review or adjust the list of options if they would like this assignment to relate to a specific topic area.

	Best for
	A review with concrete strategies a partner, parent, or caregiver could carry out. 

	Course fit
	Counseling, clinical methods

	Time
	About 45 minutes

	CAA standards
	3.1.1B (evidence-based practice, effective communication) · 3.1.6B (clinical counseling skills) · 3.4B (person- and family-centered care) · [3.1.5B if the review addresses intervention]

	CFCC certification standards (effective August 2027)
	IV-F (relating research to clinical practice) · V-A (written communication) · V-B 3a (communicating to the reader's needs and preferred mode) · V-B 3c (counseling)


[bookmark: _2paby39enato]Learning objectives
By the end of this assignment, students will be able to:
	Level
	Objective
	Where it happens

	Apply
	Choose three points from the review that fit a specific reader, and say why each one fits that reader rather than any reader.
	Parts 1 and 2

	Create
	Write a one-page handout in plain language that names concrete actions and sets realistic expectations.
	Part 3

	Evaluate
	Judge whether a plain-language replacement carries the same meaning as the clinical term it replaced, and account for how the handout handles discouragement.
	Parts 4 and 5


[bookmark: _ymkrs6hjtuyc]Format options
	
	As written
	To switch up

	Access
	Member content
	Any review with clear partner or caregiver strategies works here. You can use a free review and keep the structure.

	Reader
	Student chooses
	Assign the reader yourself if you want everyone working from the same case, or have students write for someone on their current caseload. Fill in the three options in Part 1 to match your course.

	Timing
	Asynchronous
	For class time, add a read-aloud round: partners read each other's handouts and circle any word they had to think about.

	Grouping
	Individual
	Writing stays individual. Use pairs for the read-aloud round.


[bookmark: _4r53qe3il273]How the session runs
	10 min
	Part 1. Read the review beforehand, then choose your reader and note what they need.

	10 min
	Part 2. Pick three points and say why each one fits this reader.

	20 min
	Part 3. Write the handout.

	5 min
	Parts 4 and 5. Jargon check, then the note on handling hard information.


Students read the review before the session.
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Say It Plain: Grading Rubric
Turning a review into client education
CAA 3.1.1B · 3.1.6B · 3.4B
CFCC 2027 IV-F · V-A · V-B 3a · V-B 3c
	Part
	Pts
	Full credit
	Partial
	Minimal

	1. Your reader
	1
	Reader named, with a specific statement about their unique needs.
	Reader named, with a general statement.
	Reader named without a statement.

	2. Three points
	1
	Three points or strategies drawn from the review, each with a reason tied to this reader.
	Three points or strategies listed, with reasons that would fit any reader.
	Fewer than three, or points not drawn from the review.

	3. The handout
	3
	Reads as something a partner would use. Under 200 words, no clinical terms, concrete actions. Includes the honest sentence and one thing to try this week.
	Usable but slips into clinical wording in places, runs long, or one element is missing.
	Written in clinical register, or strategies are named without saying what to do.

	4. Jargon check
	2
	Three or more pairs. Plain versions say the same thing rather than a softer version of it.
	Three pairs, with one or two plain versions that lose part of the meaning.
	Fewer than three pairs, or the plain version repeats the clinical term.

	5. Conveying hard information
	1
	Points to a specific sentence in the handout and explains how it sets expectations while staying encouraging.
	Describes the approach in general terms without pointing to the sentence.
	The handout does not address what to expect at first.

	Total
	8
	
	
	


[bookmark: _uvh9rm9mlcvz]Notes for the facilitator
· Adjust grading/points to align with desired values for course.
· Part 3 is the bulk of the assignment. Parts 1, 2, 4, and 5 exist to make the handout better and to show the thinking behind it.
· There is no single correct handout. What the rubric looks for is whether the reader could act on it without stopping to ask what a word means.
· Part 4 catches the common mistake, which is a plain word that quietly means something narrower or safer than the clinical term it replaced.
· Fill in the three reader options in Part 1 before assigning, or tell students to write for someone on their current caseload.
· If you add the read-aloud round, budget 10 extra minutes and ask partners to circle any word they had to stop and think about.
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[bookmark: _rewvieoe8kjk]Say It Plain: Student Assignment
Turning a review into client education
A good part of this job is taking what the research says and putting it in front of a family in a form they can use. This assignment gives you practice doing that. You will read a review, choose a reader (e.g., parent, partner, caregiver, etc.), and write a one-page handout that person could actually follow. Then you will account for the clinical terms you dropped along the way and how you handled the parts of the message that are hard to hear. Write it the way you would say it out loud.
[bookmark: _vaqu3hrhpo14]Part 1. Choose the topic and your listener/reader
Option A: Choose from one of these research reviews:
· Voicing concern for patients with dysphonia after spinal cord injury
· Power Cards: A power-ful visual support
· Just one more bite: Responsive feeding and child appetite
· Ethical considerations in voice banking: From AI to affirming identity and choices 
· Don't be a misinformation super-spreader

Option B: Search The Informed SLP’s database and pick out a research review that includes information that would be important to communicate with a client or caregiver.
Your chosen research review from The Informed SLP:
	



Read the review, then pick one of these listeners/readers.
	Choose one:
· Client
· Caregiver
· Partner
· Other:


What unique needs or perspectives may this person have that will change how you communicate the information?
	


[bookmark: _zfavm4adrzbt]Part 2. Choose three points to communicate
Pick three key concepts or strategies for this person, and say why each one made the cut.
	Point or strategy
	Why this one, for this person

	
	

	
	

	
	


[bookmark: _vom1qonwio8c]Part 3. Write the “handout”
Write it in the box below. Aim for 200 words or fewer. Write it the way you would actually say it out loud.
	A title they would actually read:


One sentence on why this matters to them:


Three things to try:

1.

2.

3.

One honest sentence about what to expect at first:


One thing to try this week:




[bookmark: _se1duc8krtp4]Part 4. Jargon check
List at least three clinical terms you started with and what you wrote instead. 
	What an SLP would call it
	What you wrote instead

	
	

	
	

	
	

	
	


[bookmark: _3l5bk1vuesz5]Part 5. Conveying hard information
In two to three sentences, explain how you handled the difficult emotions your reader may feel, such as discouragement, fear, anxiety, or low motivation, without discouraging them. Point to the sentence in your handout where you did it.
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